
PocketPatient™:
How to Access and Initiate a 

Virtual Visit



Log in 

• After you are enabled in the portal, you should 
receive an email:

• This email will provide the link to download the 
PocketPatient™ app.

• Once the app is downloaded open it up directly.

• Enter the following in each field
• Pracitce Field: ucfhealth.ema.md
• Username: your email address (the same one you use 

for the Patient Portal)
• Password: the same one you use for the Patient Portal

• Note: if you click the link again in your email, after 
your have downloaded the app,  the app will prompt 
you to change your password



After logging in this is the first screen 
you should see:

Tap on the ‘VIRTUAL’ tab 
Next, tap on ‘Request Virtual Check-In’:



Once you tap ‘Request Virtual Check-In’ 
you will be prompted to select your 
provider
Choose the provider you would like to 
address :

After you choose your provider you will be 
prompted to review a Consent form
After reviewing, click ‘AGREE’ to continue:



After agreeing, you will be led to the 
‘Complaints’ screen:

Scroll down and choose the reason for 
the visit that best applies to you:



After choosing the visit reason, you will be 
prompted to choose the location:

Use 2 fingers to zoom in to the body 
location you would like to choose and tap:



Once you select the location, you will be 
led to the ‘Photo Wizard’
Tap within the gray box:

You will then be led to your camera to take 
a photo of the area:

Drag the purple dot
along the line to zoom inTurns on Flashlight Flips the camera

Capture photo



After taking a ‘Close Up’ photo, you will be 
directed to take a photo from ‘Far away’
Follow the same steps and take another photo:

After taking the ‘Far away’ photo you will be 
taken back to the location screen
Once there, tap ‘Continue’:



After hitting ‘Continue’ you will have a pop-up:
If you have more than one area click ‘ADD LOCATION’ and take 
more photos
Once all photos taken hit ‘CONTINUE’ 



You will then be prompted to answer a series 
of questions:



You will then be prompted to answer a series 
of questions:



Then you will be asked for any additional 
comments you would like to add

Once complete hit ‘NEXT’:

You will then be asked to review your medical 
history, if everything is correct hit ‘Yes’
If not, type in any updates that need to be 
made, once reviewed hit ‘NEXT’:



You can then review everything you 
answered as well as the photos you 
took, if everything looks fine hit ‘NEXT’

Lastly, you will be asked to submit the 
case, after submission you just have to
wait for us to get back to you J


