
Modernizing 
Medicine:

How to Navigate 
the Patient Portal



How to Get Started

• When we “Enable” your 
account with your email 
address you will then receive 
an email with a link to access 
your account.

• Click the link to be led to the 
portal website.



How to Get Started

• After following the link you 
will be prompted to change 
your password:
• Your Username will be the 

email address that the link 
was initially sent to.



This will be the first screen you will be led to.



How to Send a Message

At the top of the screen click on “Messages”



How to 
Send a Message

• You will then be led to 
your inbox:

• Once there, click on 
“Compose Message”



How to 
Send a Message

• When composing the 
message be sure to fill in the 
boxes with the red asterisk 
next to them.
• Add attachments if you need to 

send a picture 

• You will be able to click “Send” 
once all the necessary information 
has been input.

Once you click 
“To” there will be 
a drop down to 
select ‘Derm Staff’

Once you click “Add Attachments” 
you will be able to select a picture 
from your computer.



How to Request Prescription Refill

At the top of the screen click on “My Health”



How to Request Prescription Refill

Once on this screen click “Medications”



How to Request Prescription Refill

Click on “Refill Request”



How to Request Prescription Refill
Select the Prescription(s) you need 
and click “Next”:

Confirm that the information is correct 
and hit send:



How to Add/Change Pharmacy

Click on “Insurance and Pharmacy”



How to Add/Change Pharmacy

Click on “Add Surescripts Pharmacy”



How to Add/Change 
Pharmacy

• Type in “Name” and “Zip 
Code”
• You can use the other boxes but 

these 2 should suffice. 

• If you have a mail order pharmacy be 
sure to click “Mail”

• Once you see your pharmacy 
click on the “Store Name”



How to Add/Change Pharmacy

Once done you should have this screen


